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ITACIIOPT ®OHJA OHEHOYHbLIX CPEJICTB

Jucuunmnsel b.1.B.08 «Cuctembl MeHeDKMEHTA 0€301TaCHOCTH TTUIIIEBOU MPOIYKITUNY

Kontponupyemsie Konx nnnukaropa HanmenoBanue
pa3nesnsl JOCTHKEHUS OLICHOYHOI'O CPEICTBA Kon-Bo
JVCLUATIIIMHBL KOMIIETCHIIMI U MHBIX MAaTEepUaJIOB

Ne
n/n

IlepeyeHp KOMIETEHUUU C yKa3aHU-
1 €M 3TaroB WX (OPMHUPOBAHUS B TPO- 1
Lecce OCBOCHUS TUCIMIUIHHBI

Onucanue nokasaTeneil 1 KpUTepueB
OIICHWBaHWSl KOMIIETCHIIMHA Ha pas- 4
JUYHBIX JTamax uX (hopMupoBaHUS,
ONMCaHUE KA OLCHUBAHUS

THUMOBbIE KOHTPOJILHBIC 3aJaHUS U
WHBIE MaTepHAIIbl, HEOOXOIUMBIE IS
B nenom [K-4.4 OLICHKU 3HAHWM, YMEHUMN, HABBIKOB U
3 OIBITA JIEATENLHOCTH, XapaKTepH3y- 3
FOIIUX ATArbl (POPMHUPOBAHUS KOMIIE-
TEHIIM B TIpOIIECCE OCBOSHUS FIC-
[ATUIAHEI

Metoauueckue MaTepHalbl, ONpese-
JSAIOMIFE TPOIENAyphl  OIIEHWBaHUS
4 3HaHUI, YMEHHM, HAaBBIKOB M OIBITA 3
JESATEIPHOCTH,  XapaKTePHU3YIOIIUX
sTansl GOPMUPOBAHHSI KOMITETEHITHN




1 MIEPEYEHb KOMIIETEHIIAM C YKASAHUEM DTAIIOB UX ®OPMUPOBAHUS B ITPOIIECCE OCBOEHUSI

JUCIHHUIIINHBI
Ko, IImanupyemele pe3yibTaThl O0OYUYEHU
A Coneprxkanre KOMIETEH- Py pe3y Y
KOMIIE- Kox u HaumeHoBaHme WHINKA-
§1050%¢ dopMupyeMbIe 3HAHUS, YMEHUSI U HABBIKU
TEHLNU TOpA TOCTHYKCHUSI KOMITETCHIIUH
1 2 3 4
[1IK-4 Crniocobnocthto  ocymiects- | [IK-4.4  Bueapenue  cuctem | 3HaTh: HOPMATHBHYIO JOKYMEHTAIMIO HAa Ka4eCTBO MPOAYKTOB MUTAHUS

JSITh KOHTPOJIb TEXHOJIOTU- | YIPABJIEHUS KAdyeCTBOM, 0€3- | U3 PacTUTEIBHOIO ChIPhSl B MPOLIECCE IPOU3BOJCTBA, XPAHEHUS U peasln-
YECKMX IapaMeTPOB IPOU3- | OIIACHOCTBIO U IIPOCIIEKUBAEMO- | 3aLlUU;

BOJICTBA IIPOJIYKTOB IUTa- | CTbIO IPOU3BOJCTBA IMPOJIYKTOB | YMETh: NPUMEHATh HOPMATHBHO-TIPABOBBIE aKThl B O0JIACTH OOECHEYEHUS
HUS M YIpPaBICHUs Kade- | IMTaHUS U3 PACTUTENIBHOIO Chl- | POU3BOJCTBA O€30MACHOM POIYKIIHH;

CTBOM CBHIpbs 1 Toy(haOpu- | pbsi Ha aBTOMAaTH3MPOBAaHHBIX | Braners: MeTomaMu onpeneneHns: mapaMeTpoB, ONPEIEISIONINX CTEIEHb CO-
KaToB TEXHOJIOTUYECKUX JINHUSAX B Iie- | OJIIOJEHMS HOPM IPOW3BOACTBEHHON CAaHUTAPUU M KayecTBa MPOAYKLHUU Ha
X obecriedyeHus] TpeOOBaHUM | MPEINPUSITHH.

TEXHUYECKUX PpEriIaMeHTOB K
BHJIaM MHILEBON NPOAYKLIUU

2 OITUCAHUE MTOKA3ATEJIEA 1 KPUTEPUEB OLIEHUBAHUA KOMITETEHIIUIA
HA PA3/IMYHBIX OTAITIAX UX @OPMUPOBAHUS, OITIMCAHUE HIKAJI OHEHUBAHUSA
2.1 Onucanue WKAaJIbI OLleHUBAHUSA C)OPMHPOBAHHOCTH KOMIIETEH Mt
KomnereHuy Ha pa3iavyHbIX 3Tanax UX (GOPMHUPOBAHUS OLEHHUBAIOTCS 4-0aJIbHOM IMIKAJIOW: «OTIMYHOY», «XOPOLIO», «YIOBIETBOPUTEIBLHOY,
«HEYJIOBJIETBOPUTEIBHOM.

2.2 Onucanue nokasareseil M KpUTepUeB OLICHUBAHUS KOMIIETCHIMI HA Pa3IMYHBIX 3Tanax uX (JOpMUPOBAHUSA

Pesynbrar 00yueHus Kpurtepun n nokazarenu olleHUBaHUSI pE3yJIbTaTOB 00yUYEHUs
10 THCLIMIUIMHE «HEYIOBIETBOPUTEIBHO» «yAOBIETBOPUTEIBHO) «XOpOILIO» «OTJIIMYHO»
1 2 3 4 5
3HaTh HOPMATHUBHYIO ®parMeHTapHBIE 3HAHUS Henonueie 3nanust Hopma- | ChopmupoBansblie, HO co- | ChopMUPOBaHHBIE U CHU-
JOKYMEHTAIMIO HAa Ka- | HOPMaTUBHOW JOKYMEHTAllUM | TUBHOM JOKYMEHTAlUU Ha | JE€pKallye OTAEIbHBIE IIPO- | CTEMATHYECKUE 3HAHUS
4E€CTBO NPOAYKTOB ITU- | HAa KAYECTBO MPOLYKTOB ITH- Ka4yeCcTBO NMPOJAYKTOB MMUTA- | OeJibl 3HAHUS] HOPMAaTUBHOM | HOPMaTUBHOM JIOKYMEH-




TaHUS U3 PACTUTEIIb-
HOT'O CBIPBS B ITPOIIEC-
ce IPOU3BOJICTBA,
XpaHEHHsI U pean3a-
muu (I1K-4.4)

TaHUSI U3 PACTUTEIILHOTO ChI-
pbsl B IIpOIECCE TPOU3BOJI-
CTBa, XpaHEHUSI U peaIn3aluu
/ OTCcyTCTBHE 3HAHUIT

HUS U3 PaCTUTEIBHOTO ChI-
pbsl B IIpOIECCe MPOU3BOJI-
CTBa, XpaHEHUS U peaan3a-
002078

AOKYMCHTAllUU HA Ka4YCCTBO
IMPOAYKTOB ITUTAHUA U3
PACTUTCIILHOT'O ChIPbS B
Imponecce Mpons3BoJaACTBA,
XpaHCHUA U pCaIn3aluu

Tallu Ha Ka4CCTBO IPO-
AYKTOB IIUTAHHA U3 PacC-
TUTCJIBHOT'O ChIPbS B

Imponecce NMpons3BoOACTBA,
XpaHCHUA U pCaIn3alnuu

YMmeThb MPUMEHSATH

®parMeHTapHOE YMEHUE MpH-

B oCJIOM YCICHIHOE, HO HE

B oECJIOM YCI€HOIHOE, HO CO-

VcmemHoe M cucTeMarH-

CaHUTApUU M Kade-
CTBa MPONYKLIHU Ha
npeanpusitun  (IK-
4.4)

Ha mnpennpustun / OTcyT-
CTBUE HaBBIKOB

CaHUTapuu U KayecTBa
OPONYKIIMU Ha Mpeanpusi-
TUU

HOPM MPOU3BOJACTBEHHOMU
CaHUTApUM M KayecTBa
NPOAYKIUN HA MpeAnpusi-
TUHU

HOPMATUBHO-IIPABOBLIC | MCHATH HOPMATUBHO-| CUCTEMATUYICCKOC YMCHUC | ACPKAIICC OTACIBHBIC IIPO-| YECKOC YMCHHC IIPUMC-
aKThl B oOnactu obec-| MpaBOBbIE AaKThl B OO0JACTH| IPUMEHATH  HOPMATHBHO-| O€Nbl yMEHHE MPUMEHSTH| HATh HOPMAaTUBHO-
MEYCHUA IMMPOU3BOJACTBA oOecrieyeHus IMPOMU3BOACTBA | IPABOBBIC AKTHI B obJjactu HOPMAaTUBHO-IIPABOBLIC aK-| IIPABOBBLIC aKThHI B O6J'IaCTI/I
Oe3omacHOil  mponyk-| 6e3omacHoi mpoaykuuu / OT-| oOecriedyeHus MPOU3BOJCTBA| Thl B oOnactu obecriedeHus | oOecreyeHuss MpOU3BO/-
i ([1K-4.4) CYTCTBHE YMEHUU 0e30macHOM MPOIYKIUU IPOM3BOJICTBA 0E30IacHOM | cTBa 0€30IacHOM MPOIyK-
OPOAYKIHH 02071
Bnagets  merogamu | @parmeHTapHoe BiageHue | B uenom ycnemunoe, Ho He | B nenom ycriemHoe, HO co- | YCHEMHOE U CHCTEMATH-
ompeAeseHUs] Tapa- | MeToJaMHu OMpeNeNIeHHs Ma- | CHCTeMaTHYecKoe BIAJCHHE | IPOBOXKAAIOIIEECS OTAENb- | YECKOe BIIAJICHUE METO-
MCTpPOB, onpeaciisa- | paMeTpoB, onpeacIAromux | METOJaMH ONPCACIICHNUA | HBIMHA OIIIMOKaMH BJIAAICHUC | JaMH OIPCACIICHUA I1a-
IOIUX CTENEHb CO- | CTENEeHb COONIOAEHUS HOPM | MapaMeTpOB, OMNPENEeNsAlo- | METOJaMH  OINpENENeHUs | paMeTPOB, ONpPeAeIsIo-
Oyt IeHU S HOPM | IPOM3BOJICTBEHHON CaHMTAa- | IIUX CTENEHb COOJIONEHUS | MapaMeTpoOB, OMNpENEeNsAlo- | LUX CTeNeHb coOroae-
IIPOU3BOJICTBEHHOMN pUU U KadyecTBa MPOAYKIHUHU | HOPM TPOU3BOACTBEHHON | IIUX CTENEHb COOMIONEHUS | HUSI HOPM IIPOU3BOJ-

CTBEHHON CAaHUTApUHu H
KayecTBa NPOAYKLIHUHU HaA
NpeANPUITHH

2.3 Onucanue Noka3areJsieid 1 KpUTepUeB OLIEHMBAHUS KOMIIETEeH M
AMCUMILIMHBI B opMe 32a4€Ta ¢ OLEHKOH

OcBoecHue JUCHUIIIIMHBI OIICHUBACTCA B (I)OpMC sK3aMeHa 4-0allIbHOM IITKAJION: COTIIMIHO», «XOpOoII0», «KYAOBJICTBOPUTCIIBHO», «HCYIOBJICTBO-

PHUTEIILHOY.




2.4.1 Onucanue nokasarejieil 1 KpUTEpHeB OlleHMBAHUS KOMIeTEHIUM
JUCIHUILINHBI B (hopMe 3a4€Ta C OLEHKOI

Ouenka Kpurepun

OTBETHI Ha BOMPOCHI YETKHE, OOOCHOBAHHBIC W TIOJHbIC, IPOSIBJIEHA TOTOBHOCTh K JUCKYCCHH, CTYIEHT
JIEMOHCTPUPYET BBICOKMI YpPOBEHb BJIaJICHUsS 3HAHUAMH, YMCHHSIMH W HABBIKAMH COOTBETCTBYIOIIMX
Ormaano KOMIIETCHIIHIA, YTO TO3BOJIICT €My PeIlaTh MIMPOKHUNA KPYT TUIIOBBIX M HETHIIOBBIX 3a/1ad, CTYCHT MPOSBUII
BBICOKYIO DPY/IULIMIO U CBOOOIHOE BIAJICHUE MATEPHAIIOM JUCIMILIHHbI

OTBCTBI Ha BOIIPOCHI NPCUMYHICCTBCHHO IIPABUIIBHBIC, HO HEAOCTATOYHO YCTKHUC, CTYACHT criocobeH
CaMOCTOATCIIBHO BOCIIPOU3BOJAUTHL U IPUMECHATH COOTBCTCTBYIOIINEC 3HAHUA, YMCHHA W HABBIKH JJIs1 pCHICHUSA
XOpOIJ_IO TUIIOBBIX 3aJa4 AMCHHUIIJIMHBI, MOXKCT BBIIIOJHATH IIOMCK M HCIIOJIB30BAHUC HOBOM I/IH(i)OpMaI_II/II/I JUIA
BBIINIOJIHCHHS HOBBIX HpO(beCCI/IOHaJ'IBHBIX ﬂeﬁCTBHﬁ Ha OCHOBEC ITIOJIHOCTBIO OCBOCHHBIX 3HaHI/II71, YMGHI/Iﬁ u
HAaBbIKOB COOTBCTCTBYIOIIHUX KOMHCTGHHI/Iﬁ

OTBETHI HA BONPOCHI HE MOJIHBIE, HA HEKOTOPHIE OTBET HE TOIyYEH, 3HAHUS, YMEHHUS, HABBIKU C(OPMUPOBAHEI
Ha 0a30BOM ypOBHE, CTY/EHTHI YaCTHYHO, C MOMOIIbIO M3BHE (HAPUMEp, C MCIOJIb30BAHHEM HABOISIIMX
Y IOBJIETBOPUTENLHO BOIPOCOB, aCCOMUATHBHOTO Psijia MOHATHH U T.J.) MOTYT BOCIPOHM3BOUTh U MPUMEHSATH COOTBETCTBYIOIIHE
3HaHMsA, YMEHUS, HABBIKH

Ha GOJIBIIYIO YacTh BOMPOCOB OTBETHI HE ObLIH MONYYEHbI, TH00 OHU MOKA3ald MOJHYI0 HEKOMIIETEHTHOCTh
CTyJ€HTa B MarepHaie IHUCIUIUIMHBI, CTYAEHT HE CIOCOOCH CaMOCTOSTENbHO, 0€3 MOMOIIM W3BHE,
HeynosneTsoputenbHo BOCIPOU3BOINTH M MPUMEHSITH COOTBETCTBYIOIINE 3HAHHS, YMCHUSI, HABBIKHM WJIM 3HAHUS, YMCHUS M HABBIKH
y CTYJICHTa HE BBISIBJICHBI

2.4.2 Onucanue noka3arejeid 1 KPpUTEPUEB OIEHUBAHNS KOMIETEHIUI
AUCHUILIMHBI B (hOpMe IK3aMeHAa-TecTa

Ouenka Kpurtepun
OTAM4HO 85% u Gosree MpaBUIILHBIX OTBETOB
Xoporo 70—80% mpaBUIIbHBIX OTBETOB
'V I0BIE€TBOPUTENLHO 65—70% mpaBUIIBHBIX OTBETOB
Hey 10BJIETBOPUTENLHO MmeHee 60% NnpaBUIbHBIX OTBETOB
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3 TUITIOBBIE KOHTPOJIBHBIE 3ATAHUA 1 UHBIE MATEPHUAJIbBI,

HEOBXO/JMMBIE JIJIsI ONEHKHA 3HAHWI, YMEHUI, HABBIKOB ¥ OIIBITA

CoNo~LNE

20.
21.

22.
23.

24.
25.

26.
27.
28.
29.

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.

JAEATEJIBHOCTH, XAPAKTEPU3YIOIIUX 3TAIIBI ®OPMHUPOBAHUSA

KOMIIETEHIIAH B MTPOIIECCE OCBOEHUS JUCIIUILINHBI
3.1 Bonpocsl Kk 3K3aMeHy

Cuctemsl obecrieueHus1 0€30MacCHOCTH M KauecTBa

OcoO6EeHHOCTH MHTEIPUPOBAHHBIX CUCTEM MEHEIKMEHTA

HopmaruBHas 6a3a cucTeMbl MEHEKMEHTa 0€301TacCHOCTH MUIIEBBIX TPOAYKTOB
TpeboBanust k fokymeHTauu. OTBETCTBEHHOCTh PyKOBOJCTBA

Obs3arenbpcTBa pyKOBOACTBA

ITonuTuka B 0o0nactu obecrieyeHus: 0€30MaCHOCTH MUILEBON IPOAYKIUH
[TnmanupoBaHue CUCTEMBI MEHEHKMEHTA 0€301MaCHOCTH MUIIEBON MPOTYKIIUN
OTBETCTBEHHOCTb U IIOJTHOMOYMS

PyxoBoauTens rpymiibl o 6e30MacHOCTH MUIIEBOH MPOIYKIUN

O6men undopmaruein

["'0TOBHOCTB K Upe3BbIYAHBIM 00CTOATEIBCTBAM M PEaripOBaHNE HA HUX

AHanu3 co CTOPOHBI PYKOBOJICTBA

VYpasnenue pecypcamu

Obecneuenue pecypcamu

OO0yuenue

Nudpactpykrypa

[IpousBoacTBeHHas cpena

[InanupoBaHue U MPOU3BOACTBO 0€30MACHON MPOAYKIIUH

[TporpamMmsbl 00s3aTeNBHBIX IPEABAPUTEIBHBIX MeponpusTHii. [IpeaBapuTensHbie MEpO-
HPUATHS, TO3BOJISIONINE IIPOBECTH aHAJIN3 ONACHOCTEN

AHanu3 oracHocren

PazpaboTka Mpon3BOACTBEHHBIX IPOTpaMM 0053aTENIbHBIX PEIBApUTEIILHBIX MEPO-
NPUATHI

Pazpabotka mana XACCII

AXTyanu3anus mpeaBapuTeNIbHON HHPOPMALIUU U JOKYMEHTAINH, SBISTFOIIUXCS OCHOBOM
nporpaMm o0s3aTeNIbHBIX MpeABAPUTENbHBIX MeponpusaThii u mana XACCII
[TmanupoBanue Bepudukanuu. YpaBieHHe HECOOTBETCTBHSIMHA

Banunanus, Bepudukanus 1 yinydiieHHe CHCTEMbl MEHEPKMEHTa 0e30M1acHOCTH MHUIIIe-
BOM IIPOJTyKIIMH

VYnpaBieHne MOHUTOPUHIOM M U3MEPEHUSIMHU

HopMmaTtuBHoe obecrieueHue cucTeM SK0JIOrMYecKOro MeHekMeHTa B Poccun
Dkosornyeckas 6€30MacHOCTb MPOMBILIUIEHHBIX MPEAIPUATHIA

Crangaptel UCO cepun 14000 1 EMAS. Cuctembl 5K0JIOTMYECKOTO MEHEKMEHTA
cragnapra MC NCO 14001:2004

DKoJiornyeckas NoJIMTUKA

[TnanupoBaHue HKOJIOTUIECKOM 6€301MacHOCTH

Buenpenune n obecnieuenre GyHKIMOHUPOBAHUS CUCTEMBI

CocraB PykoBoicTBa 10 3KOJIOIMYECKOMY MEHEKMEHTY

HopmartuBHas 6a3a cucTeMbl CEHCOPHOTO KayecTBa

CeHcopHas olleHKa MPOyKTOB ITUTAHUS

Oco0eHHoCcTH MOTPEOUTENHCKOM OLEHKU MPOAYKTOB MUTAHUS

Hcnonb30BaHue CEHCOPHOM OLIEHKH B YIPABICHUU Ka4eCTBOM HPOIYKIHH

OT60p 1 MOArOTOBKA UCIBITATENEN /I TPOBEICHUSI CEHCOPHOMN OLIEHKH

VYcnoBus MpoBeaEHUS! CEHCOPHOM OLIEHKH



3.2 TecTbl IPOMEKYTOUYHOT0 KOHTPOJISI

1.KauecTBo - 3TO MOCTaBKa MPOYKIIUH:
a) DIHTHOI;
b) Ouens xoporueii;
¢) Xoporieii;
d) CormnacHo 3anpocam KJIMEHTA;
e) CpenmHeii o ypoBHIO KaueCTBa.

2.IIpoxykiust 1oykHa OBITH UACHTU(DUIIMPOBAHA!

a) Ilpu npuemke;

b) Ilpu 3amycke B mpOM3BOICTBO;

c) Ilpu mepexozie OT OJHOTO TEXHOJIOTUYECKOT0 ATAIa K [yroMy;
d) Tlpu KOHEYHOM KOHTpOJIC;

e) Bce BblllieyKka3aHHBIC ITAIIBI.

3.HaszoBure (by'HKI_II/II/I MCHCIPKMCHTA Ka4yCCTBa.:

a) duHaHCOBO-OyXraiaTepckas;
b) TlocrosHHOE yiyuiicHHE;
c) IlpousBoacTBeHHas;

d) Opranuzanus;

e) IlmanupoBanwue;

f) Kommepueckasi.

4 IlpencraBurenb MEHEKMEHTA B 00J1aCTH KaueCcTBa HA3HAYAETCS JJIS:

a) OOecrnieueHus BHEPEHUS U MOICPKaHUS B pabodeM cocTosiHuA CHCTEMbI MEHEKMEH-
Ta KayecTBa coraacHo cranaapram cepuu ISO 9000;

b) IpencraBneHus GUHAHCOBBIX HHTEPECOB;

C) OpPEANpUSITHS B OTHOIICHHSX C KITHCHTAMH;

d) Oruera BhicIIEMY PYKOBOJCTBY O (pyHKIIOHHPOBaHUN CHCTEMBI MEHE/DKMEHTA Kaue-
CTBa;

e) Benenus 3ammceii Mo Ka4uecTBy.

5.Cranaaptsl cepun [ISO 9000 nosiBUIHCH B:

a) ITumieBoii MPOMBIIUICHHOCTH;
b) Hayunsix opranusamnusx;

C) BoeHHOI MPOMBIIUIEHHOCTH;
d) VYueOHBIX 3aBeCHUSAX.

6.3aTpaThl KayecTBa - ATO:
a) ITIpow3BOJACTBEHHBIE 3aTPATHI;

b) 3arparbl, HeOOXOAUMBIE IS JOCTHIKCHHS TPUEMIIEMOTO YPOBHS Ka4eCTBa;
C) 3atpaTsl Ha ycTpaHeHue 1e()EKTOB.



7.HazoBuTe mpuMepsl 3ammcei KauecTra:

a) PykoBoacTBO 10 KauecTBy;

b) OtueTsl M0 BHyTpEeHHEMY ayIHTY;
€) JoKyMEeHTHpOBaHHBIE IPOLEIYPHI;
d) Ilnans! KayecTBa;

€) AKTBI HECOOTBETCTBUSL.

8.HpeMI/IHMI/I Ka4ueCTBa, CYIICCTBYIOIIUMHA B MUPE, SABIAIOTCA:

a) Ilpemus [lemunra;

b) Awmepukanckas npemus;
c) Ilpemus ®eiirendayma;
d) Espomnetickas mpemus;
e) Ilpemus Mmmkagsa.

9.HACCEP »ro:

a) OpraHu3aiysi IPOU3BOJICTBA MHIIEBBIX POIYKTOB,;

b) KonTtposp kadyecTBa MUIIEBBIX MPOAYKTOB;

€) Unentndukanus KpUTHIECKUX TOYEK KOHTPOJISL B IPOU3BO/ICTBE MHIIEBBIX MIPOIYKTOB;
d) Hcnonp3oBaHHEe CTATHCTHYECKUX METO/IOB B IPOM3BOJICTBE.

10.deiicTBusi, MpeInpruHAMAaEMBbIe JIsl YCTPpaHEHHsI MOTEHIUATBHBIX IPHYUH HECOOTBETCTBUH,
Ne(eKTOB WIN APYTHX HEXKEJATeNbHbIX CUTYallui B LENIX U30exkaHus UX HOSABICHUS - 3TO:

a) Koppekrupyrorue neicTBus;
b) Tlpenynpexnaromiue 1eHCTBHS;
c) Oo0a Bapuasra.

11. /1151 KaX10T0 MPEeANIOKEeHUS TOA0EpUTE HY>KHOE OTpe/Ie/IeHNE:

a) JleATenbHOCTD 10 YIPABJICHHIO OpraHu3aleil B 00JIacTH KauecTBa,

b) JlesiTenbHOCTH 1O BBIMTOJIHEHUIO TPEOOBAHHIA 110 Ka4YECTBY;

C) HesTenbHOCTh, HEOOXOAUMAs Tl 00ECTICUEHH s BHITIOIHEHUSI TPEOOBAHUH 10 KAUeCTBY;
d) [esitenbHOCTH MO POCTY APPEKTHBHOCTH;

e) BeimonHeHne TpeOOBaHHA 110 Ka4YeCTBY.

A — Kontpons kauectBa; b— MenemxmenT kadectBa; B — O6ecneuenue kauectBa; [ — CooTBet-
ctBue; /| — Yiydmenne kadecrtsa.

12.Ha3oBHUTE HOBBIE HHCTPYMEHTHI Ka4eCTBa!

a) Jlmarpamma peIOHOTO CKEJIeTa;

b) Amarpamma pozacTsa;

€) Amnanus [Tapero;

d) CpenneB3BemeHHbIH KO3()OUIMEHT Ka4eCTBa;
e) Marpuynas nuarpamma.

13.CTpaTCI‘ HUSIMU B 00J1aCTH KA4eCTBA SIBJISIOTCS:



a) Crparerus pa3BUTHSL;

b) HacrymarenbHas crparerus;

c) Crparerus MOCTOSIHHOTO YITy4IICHHS;
d) Crparerus BOCCTAaHOBJICHUS;

e) Kaiizen.

14.Ckomnbko ctanmapToB BXoaiT B ceputo ISO 9000:2000:

a) Jlecstp,
b) Yersipe;
¢) Onumn.

15.M€H€I[}KM€HT TOTAJIBHOI'O Ka4€CTBA - OTO:

a) CHHOHUM MEHEDKMEHTA KauecTBa;

b) Crparerus B obnactu KayecTna;

c) Cnocob ynpaBieHus OpraHu3alreil, HapaBJICHHBINA Ha KAYeCTBO U BOBJICUYCHHE BCEX pa-
OOTHHKOB,

d) JlesTenbHOCTh KPY’KKOB Ka4eCTBa.

16.IToka3arensiMu SKOHOMHUYECKOH 3(1)(1)6KTI/IBHOCTI/I BBUAY pOCTa KA4YCCTBA IIPOAYKIUU ABJIACT-
Ci:

a) PenTabenbHOCTH POJIAK;
b) Dxonomuueckuii 3hhexT;
¢) IlnaTexecrnocoOHOCTh;

d) JlomonHuTENbHAS PHOBLIH.

17.B 00s13aHHOCTH MEHeJKepa 10 KaueCTBY BXOJAT:

a) OpraHu3aiys IPOU3BOJACTBEHHOT'O Mpolecca Ha IPEIIPHITHH;
b) Buenpenne CucreMbl MEHEIKMEHTa KauecTBa,
c) IlpoBeneHre MUKPOOHOIOTHYSCKUX U (PH3UKO-XUMHIECKHX aHATHM30B B J1a00OpaTOpun
KOHTPOJISI KauecTBa;
d) Ortuer BbIcLIEMY PYKOBOJCTBY O JOCTHXEHUAX CHCTEMBI KAUeCTBa;
e) OpraHu3ainus U NPOBEJACHUE ayJTUTOB Ka4yeCcTBa
18.Crangapts! cepun ISO 14000 npeycMaTpuBaroT:

a) Buenpenne CucteMbl MEHEIXKMEHTA Ka4eCTBa Ha MPEANPUITHH;

b) Cosznanue u Bueapenne CucTeMbl MCHEPKMEHTA OKPYIKAIOIIEH Cpe/Ibl;
c) CoBeplLICHCTBOBaHHE CUCTEMBbI YIIPABICHHS HA MPENPUATHH;

d) TIpouenypa mpoBeaenus ayautoB CUCTEMbI KaueCTBA.

19.PyKoBOJCTBO 11O Ka4eCTBY - 3TO:
a) Bce npouenypsr CuCTEMbl MEHEDKMEHTA KauecTBa;
b) PyxoBonctBo o BHeapeHuto crannapra [SO;
C) PykoBoacTBO 10 0OECHIeYeHNO KauecTBa;

d) Onucanue CHCTEMBI MCHCIPKMCHTA Ka4€CTBa NPCAIIPUATHA.

20.McTopuuecKUMHM 3TanaMu Pa3BUTHS KOHICTIITNH KauyeCTBO  SBJISIOTCS:
p p 2



a) DMIOMPUYECKHUN;

b) Konrpons xauectsa;

C) MeHeKMEHT Ka4ecTBa,;
d) Vayumienue kauecTsa.

21.KceMu cTapblM HHCTpYMEHTaM Ka4eCTBa OTHOCATCS:

a) Ilokasarenu Opaka;
b) Huarpamma JlepeBo;
C) OIleHOYHBIE JHCTHI;
d) Merox PDPC;

e) Jluarpamma pazopoca.

22.HazoBute nokyMeHThl CHCTEMBI MEHEKMEHTA KauecTBa:

a) OrpaciieBble HHCTPYKIINH;
b) PykoBOJCTBO 1O Ka4eCTBY;
c) Hopmarugsr;

d) PaGoune MHCTPYKIUH;

e) busnec-mian.

23.Crangapt ISO 9001:2000 mpuMeHUM [T OpraHU3aIMiA, KOTOpEIE:

a) OcCyIIeCTBIIAIOT MPOCKTHPOBAHHE;
b) HmMeroT crieruanbHbIe IPOLECCHL;

C) He ocyIiecTBIsAIOT MIPOEKTHPOBAHHE;
d) Bce BbllIeyKa3aHHbIE CITyYaH.

24 IlpuHUMNaMu MEHEKMEHTa KauecTBa SBISIOTCS:
1. Oxonomuueckas 3¢p(HEeKTUBHOCTH;
2. MortuBarus;
3. B3auMOBBIrOJHEIC OTHOIIEHHS C TOCTABIUKAMU;
4. KoHTpoib KauecTBa;
5. [IlporeccHslif MOIXO/I.

25.0ranamu BHeapeHUs CUCTEMBl MEHEDKMEHTA Ka4eCTBa SBIISIOTCS

KoHntposns kauecTBa;

Pa3paboTka cTpareruu B 00J1aCTH Ka4eCTBa;

OO0yuenune pabOTHUKOB;

BHenpeHnue MeHeKMEHTa TOTAJIBHOTO Ka4eCTBa;
OrreHKa CyIecTBYIONEH CUTyaliu B 00J1aCTH KauyecTRa.

s E

26.K 3aTpatam kauecTBa OTHOCATCS:

[IpsiMble MaTepHalIbHBIE 3aTPATHI;
3arpatsl M0 MPeIyNPEeKICHUIO 1e(PEKTOB;
Kommepueckue pacxoisl;

3aTpaThl Ha KOHTPOJIb;

KocBennsle 3aTpartsl.

asrONE

27. Cucrema «20 KiIrouein» - 31o:



AN

CripaBOYHMK SKOHOMHYECKUX HOPMATHBOB;

Cuctema obecriedeHnss KOHKYPEHTOCIIOCOOHOCTH U MPOU3BOAUTEIBLHOCTH IPEAIPUATHS,;
MexnyHapoaHblid CTaHIApT Ka4eCTBa;

Cucrema yrnpaBiieHUs IPEIIPUITHEM.
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4 METOAUWYECKHE MATEPUAJIBI, ONPEJEJIAIOIIUE ITPOOEAY PbI
OLEHUBAHWA 3HAHUHW, YMEHUU, HABBIKOB U OIIBITA TEATE/IBHOCTH,
XAPAKTEPU3YIOIUX DTAIIBI ®POPMUPOBAHUA KOMIIETEHIIUU

1. ITonokeHue o TEKyIIeM KOHTPOJIE U MMPOMEKYTOUYHON aTTeCTalli 00YYaroIIUXCsl, OCBaK-
BAaIOIIMX 00pa3oBaTelbHBIE MPOrPAaMMbI BBICIIETO O0pa3oBaHUS — MpPOTrpaMMbl OakanaBpuaTta,
MpOrpaMMBbI crienraauTeTa, mporpaMmbl maructparypsl CMK-11-02.01-04-21 / pa3pa6. T.A. Jla-
muHa. — 3epHorpana: AsoBo-UepHoMopckuil uHkeHepHbld HHCTUTYT PI'BOY BO Jlonckoit
'AY,2021.-15c.

2. ITonoxxenue o MPOBEIEHUH TEKYIIETO KOHTPOJIS M IMPOMEXYTOYHON aTTecTaliu o0yya-
IOLUXCSA ¢ MPUMEHEHHEM 3JIEKTPOHHOTO O0y4YeHHsI, TUCTAHIIMOHHBIX 00pa30BaTebHBIX TEXHO-
JIOTHH B yCIOBHAX YCHJICHHMS CaHUTapHO-3IHIeMHoIornyeckux meponpusaruii. CMK-11-02.01-
01-20 / pa3pab6. T.A. Jlammna. — 3epHorpan: A30Bo-UepHOMOPCKHUA WHKCHEPHBIA HHCTHTYT
®dI'BOY BO Jlonckori I'AY, 2023. — 8 c.

3. Pabouas nporpamma ydeOHo# quctuinabl b.1.B.8 «Cucrembl MeHemKMeHTa Oe3ormac-
HOCTH THIIEBOH npoaykuum» / pazpad. A.H. ['modun. — 3epHorpaa: A3oBo-UepHOMOpCKHIA HH-
xeHepHblit uHctuTyT ®I'BOY BO JloHckoit 'AY, 2025. — 21 c.



